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1 Introduction 

 

NETLAB+ is an Internet based network lab for instructor led training developed by Network 

Development Group, Inc. NETLAB+ allows organizations to use the power of the Internet to 

teach students by facilitating direct interaction with real network equipment.  Students 

throughout the world have real-time access to the equipment in a training environment that is 

easy to manage and allows students and instructors to share connections simultaneously to the 

same equipment. 

 

The NETLAB+ system is delivered as a network appliance and requires no customer 

knowledge of UNIX, web server software, or other system administration functions.  

 

The administrative tasks detailed in this guide are performed through two types of 

interfaces: 

 

 System Console:  Menu driven interface used to establish basic connectivity. 

  

 Web Interface:  Almost all administrative tasks are performed through the web-  

 based interface.  Tasks performed using the web-based interface include viewing 

 logs and alerts, performing system maintenance, management of administrator 

 and instructor accounts and equipment configuration. 

 

TCP/IP configuration must be performed from the system console to provide basic 

network connectivity in order to access the Web-based interface.  Please refer to the 

Installation Guide or Appendix A of this document for information on console 

configuration. 

 

. 
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2 Using the Web Interface 

 

The web-based interface allows the administrator to monitor and maintain the NETLAB+ 

server and devices.  This interface is accessible to the administrator.  In order to use the 

Web-based Interface, several basic installation tasks must be performed (See the 

Installing the NETLAB+ Server section of the NETLAB+ Installation Guide).  To access 

the login page, direct a browser to the IP address of the NETLAB+ server. 

 

Enter administrator  and the factory default password, netlab. 

 

Username:  administrator  

 

Password:  netlab 

 

The password must be changed during the initial login by the administrator.  Usernames 

and passwords are case-sensitive.  Please record your new password in a safe place.  

Changing the password is strongly recommended. 
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After successful login, the Administration page will be displayed.  The administrative 

functions include displaying various logs and alerts, performing system and configuration 

tasks and diagnostic tests.  Select any task by clicking on the icon or the function name. 
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A continuation of the functions displayed on the Administration page. 
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2.1 Remote Access Test 

 

A Remote Access Test is performed during each user login.  The purpose of the test is to 

attempt to establish an outbound TCP connection.  This connection is necessary for 

remote device access, and remote PC access and access to chat functions (chat functions 

will be available in a future software release).   

 

This test will fail if a connection using the TCP port(s) defined by the NETLAB+ 

administrator cannot be established.  

 

 
 

 

In this example, the Remote Access Test failed when instructor ñjanedoeò logged in.   

  


