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1 Introduction

NETLAB+ is an Internet based network lab for instructor led training developed by Network
Development Group, Inc. NETLAB+ allows organizations to use the power of thetltbe
teach students by facilitating direct interaction with real network equipment. Students
throughout the world have redime access to the equipment in a training environment that
is easy to manage and allows students and instructors to share ctians simultaneously to
the same equipment.

The NETLAB+ system is delivered as a network appliance and requires no customer
knowledge of UNIX, web server software, or other system administration functions.

The administrative tasks detailed in this gaigre performed through two types of
interfaces:

System Console: Menu driven interface used to establish basic connectivity.

Web Interface: Almost all administrative tasks are performed through the web
based interface. Tasks performed using web-based interface include viewing
logs and alerts, performing system maintenance, management of administrator
and instructor accounts and equipment configuration.

TCP/IP configuration must be performed from the system console to provide basic
network connectivity in order to access the Wélased interface. Please refer to the
Installation Guide oAppendix Aof this document for information onansole
configuration.
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2 Using the Web Interface

The webbased interface allows the administrator to monitor and maintain the NETLAB+
server and devices. This interface is accessible to the administrator. In order to use the
Web-based Interface, several basic installation tasks must be performedli8ee t
Installing the NETLAB+ Server section ofNBES LAB+ Installation GujdeTo access the

login page, direct a browser to the IP address of the NETLAB+ server.
Enteradministrator and the factory default passwordegtlab.

Username:administrator

Passvord: netlab

The password must be changed during the initial login by the administrator. Usernames
and passwords are casensitive. Please record your new password in a safe place.
Changing the password is strongly recommended.
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HMETLABR Academy Edition® provides remote access to Cisco

Username Metworking Academy Program lab equipment and curriculum, To
T e access, you need a user [0 and passward, assigned by your
instructor or local system administrator,
LBl Personal Firewall software can interfere with NETLABR, If yvou are
hawving login problems or other issues, please disable your personal
= firewall to see if that fixes the problem. If so, adjust your firewall
software accordingly.
Foraat 4 Required Browser Plugins and Options
Qrgot PassWord:
Java™ Enabled (IE users see below)
JavaScript Enabled
Cookies Enabled {far this site)

Fopup Windows Enabled (disable popup blockers for this site)

POWERED BY

mE Browser Support

NETL “BAE Browser Version Status
Microsoft Internet Explorer (Windows) 5.5, 6.x |© Supported
Firefox 1% O Supported
Mozilla 1.x O Beta (not tested)
7ox O Beta (not tested)
Metscape B.x & ot supported (bugs)

4% ® Obsalete

Microsoft Internet Explorer users may need a Java plug-in. You
can obtain Java at java.sun.com.

After successfubgin, the Administration page will be displayed. The administrative functions
include displaying various logs and alerts, performing system and configuration tasks and
diagnostic tests. Select any task by clicking on the icon or the function name.
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2.1 Remote Access Test

A Remote Access Test is performed during each user [dgm purpose of the test is to
attempt to establish an outbound TCP connection. This connection is necessary for
remote device access, amédmote PC accssand access tchat functiongchat

functions will be available in a future software release)

This test will fail if a connection using the TCP port(s) defined bMEIE_AB+
administrator cannot be established.

INSTRUCTOR

PORT TEST FAILED

& TCR/IP connection for remote console and remote PC functions could not be
established,

T
T
Personal Firewall Internet Firewall NETLAB+
Firewall Server
Software

Please refer to the diagram abowve.

This system uses TCP port 23 for remote access functions. It is possible that personal
firewall software on wour computer, or some other firewall in the path is blocking
connections on this TCP port.

® Are you Using Windows Firewall, Mcafee®, Norton, Comodo, Zone alarm®, avG, or other
security software?

® If your software is prompting you to validate the connection, please accept and try
again.

® Manual configuration changes to your software may be required.

® For technical details about this port test, please click the Support button,

In this example, the Remote Access Test failedyivh A y & (G NHzO&i 2iN2 HI2S B SRR B
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NETLABmow allows the administrator to define the Remote Access Port (or list of
ports) that may be used in place of the factory default, port 23.

It iscritical that the ports specifiedre opened in the site fwall, or the client may
experience delays and/or port test failures during user login.

Please see the Remote Access Ports section dlEHELAB#nstallationGuide

There are several reasons why the Remote Access Test may fail:

1) Personal Firewallettings on your computer The personal firewall software on your
computer may be set by default to prohibit the port connectiorhis issue is routinely
resolved by selecting to allow the connection when prompted by aygwpindow from
your personal fiewall software.

2) Security policy at your current locatiorit is possible that local security policy does
not allow outbound access using the port(s) chosen byNE& LABa&dministrator. This
is the most likely diagnosis if you are able to succdlgsficcess the system from
another location.

3) Ports have not been opened in the site firewalAs part 6 the installation process,
you mustbe certain to open the ports in the site firewall that have been designated
available for outbound client conngans. This is only likely to be the problem if all
users are unable to establish a connection.

£ Try Again Repeat the port test.

£ Skip Test Skip remote access test and login.

@) Learn More Mare information to help vou troubleshaot,
2~ Support Show port test details for technical suppont.

Use thed ¢ NE  bpHdn K o8 wish to repeat the test aftedjustingyour personal
firewall settings.You may seleai { 1 A LJf youSpéeieréto poceed to your MyNETLAB
page without resolving the issue at this #mYou will not haveamote device access,
remote PC access or chat functiqobat functions will be available infature software
release)
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2.2 Maintenance Reminder

For yourconvenience, youNETLABsystem displays the status of your system
maintenance agreementThemaintenancefee covers the cost of technical support and
software updates

The last day of your current maintenance agreement is displayed in the upper right
hand corner main page when logged in to the administrator account. This notice will be
displayed in green until 60 days before the maintenance end date. The status message
will then change from green to yellow. You can review your renewal options by
selecting theHow to Renewlink.

Administration METLAB+ 2009.R1 (beta &)
Profile Logout Help administrator
The METLAR administrator account allows you to perfarm MAINTEMANCE ENDS
configuration tasks and manage your system. For security, some July 1, 2009
configuration tasks must be done from the system console. 45 DWY] 5 ) REMAINING

HOoi TO REMNEYY

If your maintenance agreement is not renewed by the maintenance end date, the
notification message color will change from yellow to red. You are strongly encouraged
to make immediate arrangements to continue maintenancavoid any disruption of
services.

You may find it helpful to enable the display of the maintenance reminder to instructors
who use the system on a regular basis. This is recommended particularly if you do not
log into the administrator account frequegtl As the Administrator, you may enable

the display of the maintenance notification for an instructor by editing the instructor
account information as shown in secti@rl5.2
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2.3 Administrative Alerts

l The status of system events, such as software upgrades are detailed in
/o o .\ theAlertlog. Thalerts that are tracked bMETLABean be used by the
/administrator or central support team as needed, to track user access
and server processes to aid in troubleshooting or device configuration.

The log igienerated byNETLABa&utomatically. Events and errors are dated and time
stampal. The interface includes an option to delete some or all of the alert entries.

2.4 NETLAB+ Event Log

TheNETLABEvent Log contains entries for each event occurring in the
NETLABsystem, including changes to system configuration, user logins,
user autheatication issues, automated processes, creation and deletion
of accounts and classes. The eveahtt are tracked byNETLAB&an be
used by the administrator or central support team as needed

The log igienerated byNETLABa&utomatically. Events andrers are dated and time
stamped You may select the timperiod of events to view.

@ 0K | select to display the log.

Cancel | Select to return to previous screen.

NMETLAB Event Log

This utility is used to view the METLAB Event Log.

Oy Wiew this week only
@ view last 1+ weeks
(O Wiew last 2+ weeks
(O Wiew last 3+ weeks
Oy Wiew last 4+ weeks

() OK | 3 Cancel I

All eents are dated and timstamped.
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nss-status: OK

integrity: check started

nss-backup: database backed up, ID=37016
archive maintenance daily Jjob

nss-status: OK

login by administrator from 24.211.155.20
logout by administrator

integrity: check started

login by administrator from 24.211.155.20
nss-status: OK

logout by administrator

nss-status: OK

login by adwministrator from 24.211.153.20
login by adwinistrator from 24.211.153.20
authentication failure [BADIID] : Your Net
login by administrator from 24.211.1538.20

TheNETLABWeb Server Access Log lists a dated and-stamped

entry for each web server action. When troubleshooting, the log entries
may be helpful to determine if a user is making contact with the web
server. The file can also be used by the Technical Suppan to

diagnose any web server problems. Similar tokt€l LABEvent Log,
you may select the timgeriod of entries to view.

Web Server Access Log

This utility is used to view the Weh Server Access Log.

O wiew this week only
® View last 1+ weeks
O view last 24+ weeks
O Wiew last 2+ weeks
O view last 44+ weeks

() OK

& Cancel |

All entries are dated and timstamped

5/13/09
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[0&6/Feh/2005:15:36:42 +0000] 24.211.1558.2Z0 Z00 3598 "GET /2 HTTPR/1.

[0&6/Feh/2005:15:36:42 +0000] 24.211.1558.20 304 - "GET /fcustower/cns
[0&6/Feh/2005:15:36:42 +0000] 24.211.1558.2Z0 304 - "GET /netlab.css H
[0&6/Feh/2005:15:36:42 +0000] 24.211.1558.2Z0 304 - "GET /fimg/on.gif B
[0&6/Feh/2005:15:36:42 +0000] 24.211.1558.2Z0 304 - "GET /fimg/offx.gif

[06/Feh/2005:15:37:01 +0000] 24.211.1558.2Z0 Z00 g70 "POST /login.cgil
[0&6/Feh/2005:15:37:02 +0000] 24.211.1558.2Z0 302 293 "GET /login.cgi?
[0&6/Feh/2005:15:37:05 +0000] 24.211.1558.20 Z00 5719 "GET /my-netlab

[0&6/Feh/2005:15:37:05 +0000] 24.211.1558.2Z0 304 - "GET /fcustower/def
[0&6/Feh/2005:15:37:05 +0000] 24.211.1558.2Z0 304 - "GET /netlab.css H
[06/Feb/2005:15:37:05 +0000] 24.211.158.20 304 - "GET /img/alert 73
[06/Feb/2005:15:37:05 +0000] 24.211.158.20 304 - "GET /img/netlah 1

2.6 Web Server Error Log

TheNETLABWeb Server Error Log lists a date and tistemped entry
for each web server error. While the Web Server Access logs contain
entries for all events, the Error Log contains entries for errors only.
When troubleshooting, the file can be used to diagnosg web server
problems. Similar to thBIETLABAccess Log, you may select the time
period of entries to view.

Web Server Error Log

This utility is used to view the Web Server Error Log.

O wiew this week only
@ View last 1+ weeks
D view last 2+ weeks
O Wiew last 2+ weeks
D view last 4+ weeks

) 0K [ cancel |
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All entries are dated and timstamped.

[Zun Feh 6 04:02:01 Z005] [notice] Apaches/1.3.2Z2 (Unix)
[Gun Feh 6 04:02:01 2005] [notice] Accept mutex: sSysSvsSemn

[Gun Feb 6 22:49:30 2005] [error] [client 2083.243.95.8] Ii
[Mon Fekb 7 16:07:05 Z005] [error] [client 24.211.155.:20]7 |

[Mon Feb 7 16:0%9:04 2005] [error] [client 24.211.155.20]
CEI.pm: Server clozsed socket during multipart read (client
[Hon Feb 7 23:46:13 2005] [error] [client 10.0.0.5] Premal
[Tue Feb & 05:45:36 2005] [error] [client Z02.176.123.175]
CEI.pm: Serwver clozed socket during multipart read (client
[Tue Febh 8 12:52:53 2005] [error] [elient 24.211.158.20] |
CEI.pm: Server closed socket during multipart read [(client
[Tue Fekbh & 12:57:46 2005] [error] [eclient 24.211.155.:20] |

2.7 Backup Status

NETLABEentral Services stores backup files of the data necessary to

rebuild yourNETLABsystem, to be used only in the case of a

catastrophic event such as system disk failure. NB&LABsystem

performs system backups transparently, by selecting Backupc8dbee
section2.10). If no backup files are listed on this page, data files are not being backed
up to the Central Support Site. Backups moli occur if Backup Service has been
disabled on theConfigure Servicgsage.

Up to five backup files Wibe stored, with the newest files replacing the oldest files.

These backups are used only to restore a-fuorctioning system, not to restore
accidentally deleted student or class information. At this time, due to data integrity
issuesNETLABHas nofacility to restore accidentally deleted student or class
information.

Central Support Services (CSS) are required for backup services to operate. If your
system is not communicating with the NDG CSS support server, your system will not be
backedup (see section2.10).

| & 0K | select to return to the previous page.
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METLAR stores its data in an SQL database. The NETLAR backup service
will send a daily backup of the database to the NETLAR central support
site. This infarmation can be used to reconstruct your NETLAB system in
the event of a hard disk failure,

The following table list the backups on file with the NETLAR central support site. The
support site retains the last 5 backups.

Backups On File With Central Suppont Site

Diate/Tirme (LITC) Backup 1D oize [Compressed)
2009-05-13 09:15:00 265920 BO1817
2009-05-12 09:14:53 265780 BO1747
2008-05-11 09:15:02 265642 BO33523
2009-05-10 09:15:02 2654595 BO5033
2009-05-09 09:15:03 265353 BOS052

@ ok |

2.8 Shutdown NETLAB+

| | Usingthe ShutdowrNETLAB#unction, the administrator can perform a
4. \9 graceful shutdown ofhe NETLABserver. Do not shutdown thHETLAB+
server using the power switch, since this may cause data integrity
... problems by forcing processes to suspend abruptly.
hyOS GKS &dae8aidSY A& akKdzi R2éys Al OFlyy2did 0SS 0o
interface, since the server will not be operating and the interface will not be available
through a browser. To restore operation, it will be necessary to press tle¢ beson
or cycle the power switch on thdETLABserver.

Click the shutdown button to perform a graceful shutdown of the NETLAB
server,

CAUTION: To bring the system back up, you will need to press the reset
button or cycle the power switch on the NETLAB server!

SHUTDOWN | E Cancel |
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2.9 Reboot NETLAB+

Use this task to reboot thBETLABserver. Performing the reboot

procedure does not require a physical power up to restore the system,

but bear in mind that the administtar will be disconnected from the

server during the reboot and will need to login again when the reboot
has completed. The reboot process will cause any users connected NEfheAB+
server to be disconnected.

Click the reboot button to perform a graceful reboot of the NETLAR server.

REBOOT | £ cancel |
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2.10 Configure Services

The Configure Services page allows the administrator to configure
! several services to run automatically. These services are available to all
g H G NETLABsystems with a current support agreement with the
= - NETWORK DEVELOPMENT GROUP, Incorporated. If Backep Serv
SoftwareUpdate Servie, and Time Service are enablgdur NETLAB+
database will be automatically backeg, software upgrades will be installed, and the
system clock will be updated daily These services are enabled by defauitmust
selectUpdae Settingsat the bottom of the page to save any changes made to these
settings.

It is strongly recommended that these services remain enabled.

The following services can be configured to run automatically provided yvou have a
current support agreement with NDG,

Backup Service

All METLABR data is stored in an SQL database. Check this box to have NETLABR
send a daily backup of the database to the METLAR central support site. This
will help WDG reconstruct your system in the event of a hard disk failure.

Software Update Service

Check this box to have NETLAR perform software upgrades automatically.
METLAR will contact the central support site every six hours, If a software
upgrade is awvailable, it will be downloaded and installed when the lab is not in
use.

Time Service

Check this box to have NETLAR update its system clock on a daily basis. The
clock is synchronized with the METLAR central support server,

The Technical Support Over Remote Access Batgice is used for troubleshooting
only, and should onlyéenabled at the suggestion of the product vendor.

5/13/09 Pagel8of 20z



NETLAB+ Administrator Guide www.netdevgroup.com

Technical Support over Remote Access Port{s)

Enable this option ta allow MWOG to access and troubleshoot your system using
the TCP port{s) vou have defined for remaote access. Marmally this would be
done using S5SH which provides additional capabilities. However, if firewalls
and/or local policy prohibit WOG access using SSH (TCP port 22), wou may
enable this option. You should only enable this option at MDG's request in
conjunction with problem resolution.

Permit Third Party Telnet Applications / Clear Text Passwords

Enable this feature to permit terminal access to lab device using third party
Telnet application software, The Telnet protocol will transmit clear text
passwords, Disable this feature to prevent clear text passwords from crossing
the network -- users will be required to use the built-in NETLAB+ terminal
applications and the secure automatic login feature,

Obscure Login for Third Party Telnet Application Users

This security option determines the type of login prompts and
error messages displayed to third party Telnet applications, If
enabled {obscured), METLAB+ will emulate UMIX-style login
prompts and error messages, making METLAB+ ook like a generic
Unix system to both users and port scanners. The disabled
{unobscured) setting provides NETLAB+ specific login prompts and
informative error messages to users, but also provides information
to port scanners that could be used to identify the system.

TheNETLABkcense agreement requires the system to have Internet connectivity and
access to th&dETLABE&entral Server Center. In order to meet this license requirement,
NETLAB#ust be able to send outbound HTTP requests through the Internet to a
central server using the HTTP protocol.

Security/Integrity Monitoring,

Alerts & Database Backup NETLAB
CE"traI h
Support
Services
——

NETLAB

NETLAB

Enhancements, Upgrades, Security
Patches & Time Synchronization
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More information onNETLABE&entral 8pport Services is available at this address:
http://www.netdevgroup.com/netlabcssconnect.htm

Also available on the Configure Services page, the HTTP Proxy section allows the
administrator to enter an IP address and TCP port numbemeiegransparent proxy server,

if one is used on the network. These values are only required for proxy servers that are non
transparent. If the proxy server at your site does not require manual client configuration, the
fields should be left blank. If ahges are made to the proxy server settings, clickidpdate
Settingsbutton to apply the new values.

NETLAB#ay not function properly with every proxy server. It may be necessary to find
an alternate location for th&lETLABserver within your network

HTTP Proxy

METLAR uses outbound HTTP {web protocol) for all services. Some networks
require that all HTTP traffic pass through a proxy server.

e lLeave the IP address/port walues blank if your network does not use a
praxy server, or the proxy is transparent {i.e., no client configuration is
required}),

¢ If you have a non-transparent proxy server, please enter the IP
address and TCP port number here,

Proxy IP address;
TCP port:

NETLABperforms SMTP services to deliver email as part of the configurable services
offered to administrators and instructors. The administrator may also enter the IP
address for an alternate SMTP mail server, if needed. Some mail serverdawlgnall

from designated servers. Using an alternate SMTP mail server has not been tested for
all configurations or servers.
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Alternate SMTP Mail Server

To send e-mail, NETLAR normally perfarms the function of a SMTP mail server.
If outbound SMTP mall is restricted within your network, please specify the IP
address of 3 SMTP server that can be used to deliver mail.

alternate SMTP server IP address:

iz i Select to save any changes made on this page.
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2.11  Software Updates

The administrator may use this function to manually check for an
updated software version and perform an upgrade. This is accomplished
by first selecting the Check Availability option. NeTLABsystem will
query the Central Support System to see ilugaate is available and
display an informational message indicating whether an update is
available. If an updated version is available, you may sBkdorm Upgrade Nowo
perform the update.

MOTE: ¥our system is currently configured to upgrade software automatically. If you wish
to perform all upgrades manually from this page, yvou can disable the automatic upgrade
feature from the services page.

Your system is currently running software version 3.6.0.

Please see the release notes for upgrade details,

Check Availability | Perform Upgrade Now

If the administrator wishes to perform all software updates manually, the Software
Upgrade Service (s&210) can be disabled. A link to these sees is provided on the

page.

It is recommended that the Software Update Service be enabled rather than performing
manual updates. (Se&x10).

MOTE: Your system can be configured to upgrade software automatically. To enable this
feature, go to the services page.

Your system is currently running software version 3.6.0.

Please see the release notes for upgrade details,

Check Availability Perform Upgrade Now
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2.12 Set Date/Time

The administrator may use this function to display the currently
configured date and time. This information is displayed in UTC format.
Allowing theNETLABserver to configure the date and time through
Central Services makes certain that tiETLABserver maintains
accurate time settings.

To perform manual date adjustment the administrator must first disable the Time
Service (se@.10. A link to these services is provided on the page.

METLAR is currently configured to synchronize the date and time automatically. If you
would like to set date and time manually, please disable the time service,

(4 OK

If the Time Service has been disabled, the Set Date/Time page will display a form
allowing you change the sgsn date and time manually.

It is recommended that the Time Service be enabled rather than setting the clock
manually (se€.10).

This page was generated Tuesday February 15 2005 02:37:12 AM UTC

METLAR normally updates the system clock using the time service, which is currently
disabled. We recommend that you gnable time service instead of setting the clock
manually.

This form allows you to change the system date and time manually. Enter the local date
time and time zone. NETLAR converts all times to Universal Coordinated Time (UTC) so it
does not matter what time zone the NETLAR system is actually located in.

Date Feb %! 15 = | 2005 %

Local Time |2 s« | 37 « | Ap w»

Time Zone | (GMT+00:00) Greerwhich Mean Tirme v

CI'H Cancel
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2.13 Administrator Profile

Selecting this function will display a form allowing the administrator to change the

N contact information for both the business and technical contacts for the
) NETLABsystem. The Administrator will be prompted to update this
P information during the initial login to the system, and subsequentia9

-7 intervals. Keeping this information updated will enable NDG to contact
the appropriate parties quickly should any issaese.

The information includes Contact Namerail Address, Phone Number and AOL
Instant Messenger ID for both business and technical contacts. There is an option to
receiveNETLABsystem alerts by-Hail. Selecting to receildETLABNews allows

NDG tosend general announcements (such as version upgratiaations) to the
specified Email address. We recommend that you enable this option so we can keep
you informed of new features.

CONTACT INFORRMATION
Technical Contact Business Contact
Cortact Mame | Jane Doe Mary Jones
E-mail Address | [anedoe@fictionalname. org mjonesigfictionalname. arg
Phone Mumber | (3191555-5555 (F19555-5555
200 Instant Messenger ID | janedoefictional mjonesfictional
Receive Alerts by E-mail | Y es Mo
Receive NETLAB+ Mews | Yes e

<7 Back to Admin | A Update Contact Info | H Change Admin Password

SelectUpdate Contacinfo to open the updag¢ screen to make any changes to the
profile information.
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CONTACT IMFORMATICN
Technical Contact Business Contact
Cortact Matme |Jane Doe |r'-.-"|ElI"_',." Jones
E-mail Address |janedue@fidiunalname.urg |mjunes@fidiunalname.urg
Phone Number | |(315)555-5555 |(919)555-5565
&OL Inzstart Messenger D |janed|:|efi|::ti|:|nal |mj|:|neafi|:1i|:|nal
Receive tletts by E-mall | & Yes O Mo O es ®MNo
Receive NETLAB+ MNews | (3) ¥es (O Mo ®¥es OMNo
i) Update Contact Info | No Change
2.13.1 Change Administrator Password

The administrator may elect to change his password by seleCtragnge Admin
Passwordon the administrator profile page. See sectba3 The Change Password
screen will also be displayed during the initial login into the administrator account,
changing the password during the initial login is mandatory.

To change the administrator password, enter the current password, and the new
password. The new password must then be retyped. S€lKtd change the
password.

Usernames and Passwords are casasitive.

Passwords must meet the followimgquirements:

Not found in the English dictionary and not too simple
Between 7 and 16 ASCII characters

Contain both numbers and letters

An error message will be displayed if the new password does not meet these
requirements.

Current Password P —
New Password [ —

Re-type New Password | eeeeeees

OK Cancel
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2.14 Manage Communities

A communityis a distinct group of instructors, students, and classes.
Instructors may only manage students and classes within their own
community (unless they are granted systevide privileges by the
administrator). See sectidh15.2.1for information on instructor
privileges. Each community reflects a separate autonomous group usiltNEREAB+
system. There is no sharing of accounts or alassrds between communities.

The ability to support multiple communities NETLABI#s designed to facilitate the
sharing of NETLABsystem among several different groups (schools, institutions
academies, etc.). Blocks of time on equipment pods magllbeated by community to
ensure that each community receives a predetermined share of lab resources.

FOrNETLAR, each Academy using your system should be defined as a community. If
the system is being used by a single Academy, the default comnagsignment
should be used.

Multiple communities are optional. Keep in mind that each instructor, student and class

can belong to only one community. If you do not wish to use communities, all of your
accounts and classes must reside in the default comitgu
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Administrator

System
Leader(s)

Community
Leader(s)

Instructor(s)

Students

Community
Leader(s)

Instructor(s)

Students

Community )
Leader(s) Community B

Instructor(s)

Students

Default Community

Community A

2.14.1 Add New Communities

Only theNETLABsystem administrator may adnew communities to theystem.

COMMURITY LIST
G0 I Mame

C&| 1 default

Cg| 2 NDG
Qq 3 ¥¥Z Technical College

= Add Community | <3 Back to Admin

SelectAdd Communityto display the Add Community page.
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Community ID | 5 w
Hame | Acme University

Account Logins | (&) Epgbled O Disabled

Maximum Length of 410 haurs

Reservation * | (scheduling by student accounts or teams)

Minimium Time

— - :
Between Reservations unlimited (scheduling by student accounts or teams)

Welcome Message

Hews and
Announcements

show help tips[]

Enter informationand change default settings as needed for tieéds on the page
Descriptions of each field may be displayed by seledivayv help tips

e Community ID: A numeric identifier for this community. This value deternsine
the order in which this communitig displayedn the community list. You may
accept the default, or select a different number. Other communities will be
renumbered relative to your selection.

e Name: A name for thitommunity.
e Account LoginsEnable or disable logins by users in this community.

¢ Maximum Length of Reservationsthe maximum length dfme a reservation
can be scheduled by an individual student or teahhis setting does not restrict
reservations made by instructor$nstructors can establish lower (more
restrictive) maximumsor a clasdy setting a lower number fdPreferred
Maximum Length of Reservatiom the classsettings (see sectioh.16.]).
Instructorscannot establish higher (less restna) maximumsfor a class than
this community maximumwhich is enforced for atlasses within the
community.
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Minimum Time Between Reservation$he minimum time that must elapse
before an individual student or team in a class can make successeev/ations.
This setting does not restrict reservations made by instructors. Instructors can
define higher (moreestrictive) minimums for alassby setting a higher number
for Preferred Minimum Time Between Reservatiamshe classsettings (see
sedion 2.16.]). Instructors cannot establish lower (Egestrictive) minimums
than this community minimumwhich is enfoced for all classes within the
community.

Welcome MessageYou may set a welcome message that appears on top of the
MyNETLAB page for all users in tbemmunity. You may appiNETLAB+
embedded markup (see secti@l?) to the text.

News and Announcementsthis information will appear on top of the
MyNETLAB page, below the walo® message for all users of themmunity.
You may appNETLABembedded markup (see secti@il?) to the text.

If you set Welcomand/or Newsand Announcement bannefsr acommunity, users in
the community will see these banners insteafithe ones set for the entire system (see
sectiors2.17.6and2.17.7).

After entering information into the fields on the page, sel@ito add the community
to the system.
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2.14.2 Edit Community Records

To edit a community record, select tt % button to the left of the community ID and
name. The community record will be displayed.

Quick Tech
D |4

Mame Quick Tech
Account Loging | Enabled
Clazs Maximum Length of Reszervation | 2.0 hours
Clazz Minimum Time Between Rezervationz |4 hours
Wwelcome Message YWWelcome to Quick Techl
Mews and Announcements | Cur Mew NETLAB systemn is awesomellll

Select the £ Edit | button to edit any of the fields in the community record.
The edit screen will be displayed.

Descriptions of each field (see sect@di4.2 may be displayed by selectisgow help
tips, in the lower righthand corner of the page.

Select to save changes to the record.
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